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Call for Interoperability

INVITATION
to the Joint CALLIOPE - CALLepSO Workshops

Thursday and Friday, February 11-12, 2010

Brussels

The epSOS project has concluded a large part of its specification work on patient summaries and ePrescription
and is now preparing the testing and implementation work, set to begin in late 2010. Through the CALLepSO
collaboration, CALLIOPE is supporting this process by providing a European platform for open dialogue and
strategic collaborations with relevant stakeholders to further advance the development and deployment of
interoperable eHealth services. Together, they should provide for the elaboration a European eHealth Roadmap,
specifying priorities and needed actions to be taken at EU level to support the national implementations.

The objectives of this workshop are to:

(i) Provide an opportunity for consultation of epSOS task leaders with EU stakeholders, particularly those
which represent users (such as health professional groups and patient organisations) on key aspects of
the epSOS overall concept and its associated specification, testing and implementation of proof of
concept system;

(i) facilitate an timely integration of epSOS experiences into the work performed by the CALLIOPE, mainly
the proposal for an EU interoperability Road Map and recommendations for its implementation;

(iii) involve European national Ministries and their Competence Centres not participating in epSOS and
interactively inform them about epSOS developments and ensure their effective follow up and
involvement.

The set of meetings that takes place in this workshop is addressed to the full membership of the CALLIOPE Network, other
CALLIOPE invited visitors, and epSOS leaders. Experts from other relevant projects are also invited. The workshop is
organised around four main thematic sessions.

Day 1 is allocated to a presentation of the epSOS business use cases, the epSOS technical specification, and the proposed
approach to the testing and implementation of the proof of concept system. An in depth discussion will be pursued through
parallel break-out sessions. This enables a sharper focus on specific technical, organisational, and professional issues.

The morning session of day 2 will be discussion and review of the consolidated report that summarises the results of the
survey of MS responses to the EC Recommendation of 2nd July 2008 on cross-border interoperability of electronic health
record systems (COM(2008)3282 final) and will invite CALLIOPE participants to formulate policy recommendations for the
Roadmap activity and concrete proposals for future activities on good practice exchange and implementation support of the
Interoperability Roadmap.

The afternoon Session of day 2 will be devoted to a discussion on the EU eHealth Interoperability Roadmap. The discussion
will focus on a critical review of the proposal for a shared vision, objectives, proposed structure and content as well as a
framework for a given future and for making that future happen, with the aim to release an accepted version for the next
High Level EU eHealth Governance Group meeting, in Barcelona in March 2010.

A plenary reporting session with a general exchange and reflections will follow.

We look forward to welcoming you to Brussels.

Also on behalf of the Chairs,

Zoi Kolitsi, CALLIOPE co-ordinator and Veli Stroetmann, epSOS Stakeholder Liaison
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4™ CALLepSO Workshop on

Introduction to Specifications of epSOS Services
Thursday, February 11, 2010, 9:00-17:30

SPF Santé publique, Sécurité de la Chaine alimentaire et Environnement
Eurostation 1, Room 0D0010 / 0D0011, left side ground floor
Victor Horta Square — 40, 1060 Brussels

The work on the functional specifications of epSOS cross-border Patient Summary and ePrescribing
Services has concluded. The technical specifications of epSOS architecture, common components,
semantic services, identity and authentication services are ready for presentation. The quality control
process has started. National Authorities and Competence Centres are checking, if the specified epSOS
services meet their requirements and are ready to be implemented and to be adapted to the national
infrastructures. The specification of the epSOS Security Services is still ongoing.

The first part of the Workshop in the morning and early afternoon will provide an in depth overview
and introduction to the functional and technical specifications for epSOS services (the semantic
services were already presented in a CALLepSO Workshop on January 27, 2010).

The second part in the afternoon is dedicated to exploring ways and means on how to further improve
cooperation and exchange among the various stakeholder groups involved .in present and future
epSOS and CALLIOPE activities.

All presenters are requested to reserve at least 1/3 of their respective time slot for discussion.

This workshop targets all members of epSOS and CALLIOPE including stakeholders and industry who
want to learn about the outcome of the epSOS work on functional and technical specifications.

Furthermore, the members and the coordinators of the national epSOS pilot implementation and
operation teams are invited to participate.

Erwin Bartels and Ivana Silva, CALLepSO Co-Chairs




Morning Session: epSOS Services: Design Specifications
Moderator: Ivana Silva

09.00-09:15 Welcome of participants, introduction

CALLepSO Co-Chairs: Erwin Bartels and Ivana Silva
09:15-10:00 epSO0S Patient Summary and ePrescription Service Scoping

Marcello Melgara

epSOS Architecture and Common Components — Introduction to Overall Design
10:00-10:45 Specifications

Joérg Caumanns
10.45-11.15 Coffee Break
11:15-12:00 Legal and Contractual Framework for epSOS Pilots

Zoi Kolitsi
12:00-12:45 Identity and Authentication Services

Petra Wilson (policies, patient consent), Gottfried Heider (service implementation)
12:45-13:45 LUNCH

Afternoon Session: epSOS Services: Provision Framework
Moderator: Erwin Bartels

13:45-14:30 Security Issues

George Pangalos (policy), Eliberto Albertini (service implementation)
14:30-15:15 Implementation and Testing Strategies

Marcello Melgara
15:15-16:00 Preparing for epSOS Pilots: Preliminary Considerations

Milan Ruzicka (MSs implementation issues), Per Loubjerg (guidelines)
16:00-16:30 Coffee Break
16:30-17:30 Plenary Discussion

0 epSO0S Services — Q&A continued
0 Improving cooperation - lessons learned and the way forward
0 Partnership with industry
0 Userinvolvement

All

20.00 Dinner

Location & venue

SPF Santé publique, Sécurité de la Chaine alimentaire et Environnement
Eurostation Il, Room 0D0010 / 0D0011, left side ground floor
Victor Horta Square — 40, 1060 Brussels

Transport

The closest metro station to the meeting venue is Bruxelles Midi - please see map
below:
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CALLIOPE meetings on
“Sustainable Interoperability Processes”

Towards an eHealth Interoperability Road Map for Europe
eHealth Interoperability Recommendation: the way forward

Friday, February 12, 2010, 9:00-17:00
Brussels, Avenue de Beaulieu 25, B - 1160 Brussels, Room 0/S9

Agenda

Morning Session : eHealth Interoperability Recommendation: the way forward
Chair: Marc Lange
Rapporteur: Diane Whitehouse

09:00-09:45 Introduction of the session (15’)

Member States responses to EC questionnaire (30’)

for info .
o] Overview

o Observations

09:45-11:15 What’s next: Operationalising the Recommendation (90’)

o  Cookbook or Benchlearning?

fordd/scussmn o  Organisational interoperability
an
conclusion o Mutual trust enforcement policy

o Other issues to be considered?

11:15-11:45 CALLIOPE’s views on the Recommendation (15’)

Towards submitting two deliverables (15’)

for info o D3.2 “Recommendation Review Report”
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o  D3.3 “Interim Report on Network Sustainability

11:45-12:00 Wrap-up and summary of actions

12.00-13.00 LUNCH

Afternoon Session: Towards an EU Interoperability Road Map
Chair: Michele Thonnet
Rapporteur: Veli Stroetmann

13.00- 14.00 | Presentation of Discussion Paper “Sustainable Health: A proposal
for an EU Interoperability Road Map”

Discussion

14.00 - 16.15 | Break-out sessions: Discussion in two smaller interactive groups
incl. coffee

break Focus 1: Policy, organisational, legal & regulatory issues
rea

Focus 2: Technical and semantic interoperability issues, testing and
certification

Each group will address cross-cutting interoperability issues such as
evaluation, training & education, incentive mechanisms, financing,
structural and process issues, research needs, international
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collaboration. Key issues emerging from the plenary discussion will
be further elaborated upon.

Chairs: Michele Thonnet, Zoi Kolitsi
Rapporteurs: Karl Stroetmann, Veli Stroetmann

Rooms 0/S9 and 0/S10

16.15—-16.30 | Reporting from Parallel Sessions — Discussion and Conclusions

16.30-17.00 Plenary Discussion:

(i) Summary of sessions 3 and 4: key issues emerging form the
discussions

(i) Towards the EU Interoperability Road Map and support
actions for its implementation

Location &
venue

Transport

European Commission, DG Information Society and Media
Avenue de Beaulieu 25, B - 1160 Brussels, Rooms 0/S9 and 0/S10

By metro: Take the metro line 5 direction 'Herrmann-Debroux'. Get off at 'Beaulieu’ station
and take the exit marked 'Avenue de Beaulieu'. When you have exited the metro, turn left and

cross the road at the traffic lights, heading downbhill. No. 25 is the fourth building on the left
hand side.
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Contact
Information:

Micheéle Thonnet

CALLIOPE WG4 Chair

French Ministry of Health
Tel:+33140565202

Fax: +33140564705

Email: Michele. THONNET @sante.qgouv.fr

Erwin Bartels

CALLepSO chair

Tel: +49 (22899) 441-3769
Mob: +49 (173) 53 78 218

Fax: +49 (1805) 4820158325
E-mail: erwin.bartels@bmg.bund

Dr. Veli Stroetmann

epSOS Stakeholder Liaison

empirica

Tel: +49 (2 28) 9 85 30-42

Mobile: +49-160-96 97 53 84

E-mail: veli.stroetmann@empirica.com

Zoi Kolitsi

CALLIOPE Co-ordinator

Tel.: +30 2117509575, +30 2132026200
Mob. +30 6944673779,

Fax: +30 211 7509575, 210 9615464

E-mail: kolitsi@ekevyl.gr; kolitsi@vivodinet.gr

Marc Lange

CALLIOPE WG 5 Chair
EHTEL

tel: +32 2 2301534

fax:: +32 2 2308440
e-mail:management@ehtel.org

Ivana Silva

CALLepSO chair

Pharmaceutical Group of the European Union
(PGEU)

Tel. +32 (0) 2 238 08 18

E-mail: www.pgeu.eu

Diane Whitehouse

CALLIOPE, rapporteur work group 4
Tel: 00 44 1653 69 33 16

Mobile: 00 32 486 2 59 32

Email: diane.whitehouse@ehtel.org

Dr. Andriana Prentza
CALLIOPE Secretariat

Tel.: +30 210 7722382

Fax: +210 9615464

E-mail: aprentza@biomed.ntua.gr




